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Communication Strategy
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Launch- Commence the
use of ReSPECT process

Conduct audit/service
evaluation including
patient/family feedback
on an annual basis.
Provide a summary of
findings to RCUK ReSPECT
team.

ReSPECT Stakeholder
group continues
following adoption:

1. To review audit/
service evaluation data
and develop appropriate
action plan.
2.To have an overview of
how ReSPECT is working
across the ICS.
3.To monitor and review
ncidence/complaints
around ReSPECT.
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